James City Service Authority
119 Tewning Road
Williamsburg, VA 23188-2639
P: 757-259-5451
F: 757-229-2463
jcsa@jamescitycountyva.gov
jamescitycountyva.gov

CURRENT RESIDENT
5100 JOHN TYLER HGWY
WILLIAMSBURG, VA 23188

July 2, 2020
Re:

James City Service Authority (JCSA) – Water main replacement project update

Dear Resident,
I am writing to provide an update on the utility improvement project that will be completed in your
neighborhood. To summarize, as part of JCSA’s renewal and replacement program, JCSA will be
replacing approximately 22,000 feet of existing water mains. The project will also include the
replacement and addition of fire hydrants and the replacement of JCSA owned water service lines.
The project is being completed to replace aging infrastructure, provide increased service reliability
and improve flow available for fire protection purposes in this area. The new water mains will be
installed within the existing right-of-ways and easements. The exhibit on the reverse side outlines
the project limits.
As indicated in the previous correspondence dated March 27, 2019, JCSA was intending to conduct
a public information meeting to discuss the project details. Unfortunately, because of the current
situation surrounding COVID-19, we feel it is in the best interest to cancel that meeting; however,
we did want to provide an update on the status of the project.
Due to the pandemic, the project was temporarily put on hold; however, we are pleased to let you
know that funding for the project has since been secured and the design has resumed. The design
of the project is currently 70% complete. We anticipate having final construction documents
complete and ready to bid for construction in the fall of 2020. The construction bid and contract
award process generally takes three months, as such, the start of construction activity is expected
to occur in early 2021.
JCSA will provide additional details once a contractor has been selected and the construction
schedule has been established. If you have questions in the meantime, please contact, Michael
Youshock, JCSA Engineer, at 757-259-5451 or michael.youshock@jamescitycountyva.gov.
Sincerely,
M. Douglas Powell
General Manager

